
Ignify eCommerce 
http:// www .Ignify.com/ ecommerce     Tel (888) IGNIFY5           Fax  (408) 516 -9006  

  USA: Los Angeles     Silicon V alley      Nashville      Phoenix      Seattle      

International: Toronto      Manila       Bangalore   Pune  

 

Copyright © Ignify, Inc 1999 - 2011                                                                                                            Page 1  

Ignify eCommerce provides you with  comprehensive Business to Consumer (B2C) web store and  
Business to Business (B2B) eCommerce functionality.  Ignify eCommerce integrates with your ERP, 
Accounting System, Shipping System, Inventory System and more.  

Multi -Store  Order Management Desk   

¶ Manage Multiple Online Stores through one Order Management Interface 

¶ Find Orders (by email, customer name, customer address, zip code) 

¶ View Customer Order History 

¶ Multiple Order Status (New, Being Processed, Fraud, Hold, Complete, Cancelled) 

¶ Zero-Touch Order Handling: Put orders on hold for pre-defined criteria 

 

Multi -Level Product Catalog   

¶ Multi-Level Hierarchy for product catalog with unlimited levels of Item categories 

¶ Ability to have an item in unlimited categories 

¶ Interface to view the latest prices, stock status about products 

¶ Display inventory number ( e.g. 7 in stock) or inventory message (e.g. óShips in 24 hoursô, óShips 
in 2-3 weeksô) depending on stock status 

¶ Mark up/down your prices by category, manufacturers or products.  

¶ Add or Remove products from the catalog  

¶ Mark items as inactive 

¶ Option to hide products that are not in stock 

¶ Page Title support to generate search engine traffic 

¶ Multi-image support 
¶ Support for Product Attributes and Variants such as Size, Style and Color and other such 
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attributes$ 

¶ Zoom/ Large image available for product images 

¶ Ability to have cross-sell with related products 

$ Requires Merchandising Management module 

            
Figure: Full capability for Swatch Support for SKUs and Products with Dynamic color updates  
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Advanced Shopping Cart  (Core Module)  
 

 

¶ Fully Featured shopping cart  

¶ Shipping calculator to be able to preview shipping costs from the cart page 

¶ Ability to do Marketing banners and linked promotions on the shopping cart page* 

¶ Up sell recommendations ï Customers who purchased this also purchased* 

¶ Customer address book for multiple shipping addresses 
¶ Shipping Calculator to show shipping costs upfront 
¶ Single Click Fast Checkout or do a multi-step checkout 
¶ Support for PayPal and Google Checkout 

* Up sell feature requires Marketing promotions module 

 

 

 

 



Ignify eCommerce 
http:// www .Ignify.com/ ecommerce     Tel (888) IGNIFY5           Fax  (408) 516 -9006  

  USA: Los Angeles     Silicon V alley      Nashville      Phoenix      Seattle      

International: Toronto      Manila       Bangalore   Pune  

 

Copyright © Ignify, Inc 1999 - 2011                                                                                                            Page 4  

Multiple Payment Options   

¶ Integration with Major Credit Card Payment Gateways (Payflow Pro, Authorize.net, Chase 
Paymentech, Wells Fargo and more) 

¶ PayPal and Google Checkout 

¶ PO-based and On Account Orders 

¶ Checks/ Cashiers check 

¶ ACH/ Electronic Checks Payments 

¶ Gift Certificates 

¶ Cash Payment 

¶ Bill Me Later 
 

 

.  
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Customer Self Service  -  My Account   
 

¶ View Order History 

¶ Manage Address book 

¶ Maintain Credit Card wallet 

¶ Edit Orders 

¶ Request Returns for eligible orders 

¶ Set Email preferences for newsletters (opt in/ opt out), order and shipping confirmations 

¶ Change Password 

¶ Manage Users with separate login ids for a single customer account 
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Advanced  Customer Management    
Powerful Tools for managing your customer database. 

¶ Update Customer Information (Bill To/ Ship To information) 

¶ Place Orders for Customers via a Sales Desk 

¶ Offer quotes to customers and save in system 

¶ View Customer History across multiple stores 

¶ Multiple addresses supported via an address book for each customer 

¶ Approve Customer Applications/ Dealer Requests and provide online Access 

 

 

Large Account and Business to Business (B2B) Customer   

¶ Different payment methods by customer segment 

¶ Allow customer segment specific pricing 

¶ Set discounts for each customer segment at the store level, item category level and item level 

¶ Choose catalog display by customer segment 

¶ Set Specials by customer segment 

¶ Charge or waive tax by customer segment 

¶ Set different shipping methods by customer segments 

 

Setup customers with different payment methods, tax exempt status and price levels 
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Business Customers can view invoices, a relationship summary and make payments against invoices 

Real -Time  Reporting  

¶ Sales by Item 

¶ Sales by Department 

¶ Sales by Section 

¶ Sales by Category 

¶ Sales by Payment Method 

¶ Top N Selling Items 

¶ Top Customers 

¶ Average, Median size of Order for each report 

¶ Total $ sales value for each report 

¶ Repeat Customer Report 

¶ Campaign Reporting: Sales by Promotion 

¶ Chart-based Reporting 

¶ Average, Median size of Order for each report 

¶ Credit Card Transactions 

¶ Ship Transactions by Date 

¶ Booked Transactions by Date 

¶ End of Day Summary 
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Marketing  Promotions   Management   

¶ Marketing and Promotions Management 

¶ Item Promotions and Coupons 

¶ Shipping Promotions and Coupons 

¶ Item Category Promotions and Coupons 

¶ Total Order Promotions and Coupons 

¶ Make Promotions automatically available or require coupon code by Promotion 

¶ Search Engine Optimization 

¶ Automated Product Page Titles 

¶ ALT-TAG for images 

¶ Gift Certificates 

¶ Track Sales by Promotion 
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Merchandising  Management   

¶ Automated Cross-sell on checkout 

¶ Related Products 

¶ Up-sell Product Management 

¶ Drop-Ship Product Support with email notification to vendors 

¶ Unlimited Product Attributes and Variants e.g. Size, Style and Color 

 

 

Returns  Management   

Automated return management capabilities saves time and money and increases customer 
satisfaction as customers have the ability to initiate and track returns.  Returns management 
functionality includes the following: 

¶ Ability to accept customer return requests 

¶ Define return reason codes 

¶ Establish return policies and define who pays for shipping charges 

¶ Automatically validate if a return request is valid or not 

¶ Provide refunds to customer for refund eligible returns 

 


