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Ignify eCommerce provides you with comprehensive Business to Consumer (B2C) web store and
Business to Business (B2B) eCommerce functionality. Ignify eCommerce integrates with your ERP,
Accounting System, Shipping System, Inventory System and more.

Multi -Store Order Management Desk

Manage Multiple Online Stores through one Order Management Interface

Find Orders (by email, customer name, customer address, zip code)

View Customer Order History

Multiple Order Status (New, Being Processed, Fraud, Hold, Complete, Cancelled)
Zero-Touch Order Handling: Put orders on hold for pre-defined criteria

E ]

Search by: | Order Number

sandeep Sign Out

Welcome to the Order Management Desk
Key Performance + All Orders : 3148 v + Orders being Processed : 1182 (v
’
Gross Sales « Orders on Hold : 526 « Fraud Orders : 104
L i + Completed Orders : 1138 + Cancelled Orders : 24
' l\ + Quote Orders: 171
e [arder statistics (Last 7 Days) |
$3,243
Store Orders Being On Hold Fraud Complete Cancelled
Received Processed
Actual ¥s Target Orbit ) 3 0 0 ] 1
0t Connect 2 0 0 3 10 1
‘ Elipse 50 2 7 23 z 0
\‘.‘ Muffin a5 1 15 27 3 3
.
21%
Repeat Customers Store Last Order ID Order Date
Orbit 0T203586 1/16/2009
RS Connect C100123 1/15/2009
' ‘\ Elipse E100565 1/11/2009
Muffin M100025 1/14/2009
50%
Number of Repeat
Customers: 2

Multi -Level Product Catalog

Multi-Level Hierarchy for product catalog with unlimited levels of Item categories
Ability to have an item in unlimited categories

Interface to view the latest prices, stock status about products

Displayi nvent ory number ( e.g. 7 in stock) or i
in2-3 weeksd) depending on stock status

Mark up/down your prices by category, manufacturers or products.

Add or Remove products from the catalog

Mark items as inactive

Option to hide products that are not in stock

Page Title support to generate search engine traffic

Multi-image support

Support for Product Attributes and Variants such as Size, Style and Color and other such
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attributes®

9 Zoom/ Large image available for product images
9 Ability to have cross-sell with related products

®* Requires Merchandising Management module

Flair Fashion Tiered Skirt

Available in:

Choose Color:

St

Hot Pink v

List Pric
Your Priq

Save

Quantity

+ Add to Cart

1] 2

1

2

Flair Fashion Tiered Skirt

Available in:

Choose Color:

Bright Orange « 5
List Prici

Your Pri

Save

Quantity

+ Addto Cart

Figure: Full capability for Swatch Support for SKUs and Products with Dynamic color updates
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Advanced Shopping Cart (Core Module)

Shopping Cart

Flat $5 discount ontoraL oroer
As a privileged customer, you have (reat Discounts on certain
products.

Out of stock / limited stock items(s) will not get updated to your cart.

t' Gift Wrap My Items SubTotal: $1,949.99

g [tems To Buy Qty Price Total
(%] E+ M. Booke Striped Turtleneck Sweater 1 £29.99 $29.99
(% ] E+ Pel 0370 Cube Case with foam 12 $160.00 $1,920.00

CONTINUE SHOPPING Cheekout PayPal_ FAST CHECKOUT CONTINUE CHECKOUT

The safer, easier way to pay

Shipping Calculator FEDEX GRCL_IND HOME DEL
PRIORITY OVER MIGHT
STANDARD OVER MIGHT
*Enter Zip Code: | 90803 Priority Mail
Library Mail
In Country: United States - Media Mail
Bound Printed Matter
In State: California - m FEDEX 2 DAY
Express Mail $20.00

Fully Featured shopping cart

Shipping calculator to be able to preview shipping costs from the cart page
Ability to do Marketing banners and linked promotions on the shopping cart page*
Up sell recommendations i Customers who purchased this also purchased*
Customer address book for multiple shipping addresses

Shipping Calculator to show shipping costs upfront

Single Click Fast Checkout or do a multi-step checkout

Support for PayPal and Google Checkout

* Up sell feature requires Marketing promotions module
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Multiple Payment Options

1 Integration with Major Credit Card Payment Gateways (Payflow Pro, Authorize.net, Chase
Paymentech, Wells Fargo and more)

PayPal and Google Checkout

PO-based and On Account Orders

Checks/ Cashiers check

ACH/ Electronic Checks Payments

Gift Certificates

Cash Payment

Bill Me Later

= =4 =8 =8 -8

Order Amounts: $342.39 Crder Placed By: fred.thompsan@ignify, cam

Credit Card Information

Fizlds rnarked with * are mandatory

Credit Card %
Credic Card

* Pay Wia:
*Reference Mumber:

[ptional - Wire Transfer Acc, Murnber / P Q0 Mumber)

My Credit Card: Save
User Friendly Name:

* MNarne on Card:

# Card Typea: Wisa

#* Expiration Date: January 2011

* Card Security Code:

|

Credit Limit §: 12100

Freferred:

Crder Comments:

SUBMIT
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Customer Self Service - My Account

View Order History

Manage Address book

Maintain Credit Card wallet

Edit Orders

Request Returns for eligible orders

Set Email preferences for newsletters (opt in/ opt out), order and shipping confirmations
Change Password

Manage Users with separate login ids for a single customer account

=4 =4 =488 -8

‘Welcome Fred Thompson, if not click here @

MY
ACCOUNT VIEW CART WISH LIST  LOGOUT

Stare 1 = Wiew Account Info

Account Information Account Activity
Primary Contact Information Your most recent account is displayed
Narne: Fred Th balow. Far your convenience, your last
Ca”“e' . I“e p I°"”'”°“ five orders and quotes are available at 2
ornpand gnity Ine glance. For more detailss, dick on the
) 10900 183rd St,5uite 285 order/quote number.
#ddress: Camitos, CA - 20703, 08 ||
EDIT
""""""""""""""""""""" Recent Orders
Email Address ORDER # DATE STATUS B
fred.thornpson@ignify. com 0203585 1/16fz00s  BEINd
Basspard: # Processed
e oz0I5E4 1/16/2009  Cancelled
_______________________________________ Baing |
0203561 wizizoos 2L
Address List i
0203579 1/10/z009  EENG "
“Your address list makes the checkout Processe
process easier and faster, save sl your
adress here and select them during the VIEW ALL - Tetal 110

chackout process later,

+ ADD NEW Recent Quotes

Fred Thormpson 3 QUOTE # DATE s_w?uscI
Ignify Inc =] 0203586 1/16/200%9 F'”at'ze
10900 183rd St.5uite 285 Quate
Cerritos, CA - 90703, US 0203542 1072872008 Finalized
Teli7146610021 Sum‘:e J
b inalize
0203541 10/ 282008 Guote
Finalized
0203525 EERELL

MIEW ALL Total: 23
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Advanced Customer Management
Powerful Tools for managing your customer database.
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Update Customer Information (Bill To/ Ship To information)

Place Orders for Customers via a Sales Desk

Offer quotes to customers and save in system

View Customer History across multiple stores

Multiple addresses supported via an address book for each customer
Approve Customer Applications/ Dealer Requests and provide online Access

Customer Commants

+ Accapt! Beject Customer Comment Customer Detals

& SranshLutEmer Lenme = Cuctomer Segn
Bill To Mame  Ship To Name |Customer Email
ilan Prost flan Prost alan prosti@fl.com
blax Baros flex Baros alexi@yahoo.com
Glyson Hannigan  [Myléne Farmer |a||' @zsyndicate . com
Frun_kurmar arun kurmar arun@ignifi.com

Large Account and Business to Business (B2B)  Customer

1 Different payment methods by customer segment
1 Allow customer segment specific pricing
1 Set discounts for each customer segment at the store level, item category level and item level
1 Choose catalog display by customer segment
1 Set Specials by customer segment
1 Charge or waive tax by customer segment
1 Set different shipping methods by customer segments
Ignify
[Wanage Customer Ciass |
o |
Customer Charge Tax Wire cC Allowed Check Terms Default
Class Allowed Allowed Allowed
Corporate Yes Yes Yes Yes Yes Mo
Enterprise Tes Tes es Yes Tes Mo
Reseller No fes Yes Yes fes No
Retail Yes Mo Tes No Mo Yes

Setup customers with different payment methods, tax exempt status and price levels
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m Relationship Summary
Orders Placed this week: 20
L (=g 22 132.03 31.03 101.00 Moy 22 -
™ |io001 2005 £ . . Outstanding Balance: $114,232.44
INW- July 05, December l—
r 10002 2005 LTI HEaTE FLadaL 15, 2005 30 days: $17,232.00
Amt. Overdue 5101.00 31 - 60 days: $40,000.44
61 - 90 days:  $34,200.00

91 - 120 days:  $10,800.00
> 120 days: $0.00

Reguest [ncrease

Business Customers can view invoices, a relationship summary and make payments against invoices

Real -Time Reporting

=4 =48 =488 -8-8_8_0_0_8_9_9_98_°5_°_°_-°

Sales by Item

Sales by Department

Sales by Section

Sales by Category

Sales by Payment Method

Top N Selling Iltems

Top Customers

Average, Median size of Order for each report
Total $ sales value for each report

Repeat Customer Report

Campaign Reporting: Sales by Promotion
Chart-based Reporting

Average, Median size of Order for each report
Credit Card Transactions

Ship Transactions by Date

Booked Transactions by Date

End of Day Summary
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Marketing Promotions Management

Marketing and Promotions Management
Item Promotions and Coupons

Shipping Promotions and Coupons

Item Category Promotions and Coupons
Total Order Promotions and Coupons
Make Promotions automatically available or require coupon code by Promotion
Search Engine Optimization

Automated Product Page Titles
ALT-TAG for images

Gift Certificates

Track Sales by Promotion

E I I I I eI I B |

Coupon Edit

Modify Discount Coupon

Home = Promotions = Create = MNew Coupon
* Mame S off 50
Description S dollars off $50

Discount Available

STEP 1 . Requirements .

Requirement Mone w
Shopping Cart 1 or more
Minirnurn Order Total 50

STEP 2 . Discounts {Yolume Discount) .
Discount based on Wwhole arder hd

To activate Quantity Discounts enter 2 ar more, If you enter 10, this discount will be applied to iterns when 10 or more {or until the other
quantity discount found) are placed in the shopping cart,

Quantity a ar more

@ Fixed Discount S OPercentage

STEP 3 . Limitations .

Lirnitation Unlimited v
(Unlimited
. ane time anly
v
REqL"rE Coupon Code one time per custormer
# |sdollars First n_custorners
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Merchandising Management

Automated Cross-sell on checkout

Related Products

Up-sell Product Management

Drop-Ship Product Support with email notification to vendors
Unlimited Product Attributes and Variants e.g. Size, Style and Color

= =4 =8 -8 -4

Returns Management

Automated return management capabilities saves time and money and increases customer
satisfaction as customers have the ability to initiate and track returns. Returns management
functionality includes the following:

Ability to accept customer return requests

Define return reason codes

Establish return policies and define who pays for shipping charges
Automatically validate if a return request is valid or not

Provide refunds to customer for refund eligible returns
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